National Lymphedema Network

Membership Terms & Conditions

By registering on this site as a member, you are agreeing to abide by the Terms and Conditions of use
and all applicable laws and regulations. The materials contained in this website are protected by
applicable copyright and trademark law.

Privacy Policy

The National Lymphedema Network respects your privacy and the use of your personal information. Your
personal information is not sold, traded, or loaned to other entities. We use your information only for
membership purposes. The only public display of information is if you have chosen to display your
information in the Lymphedema Therapist Directory and within the membership platform to include
visibility to other members. All members can disable their public information sharing in the Lymphedema
Therapist Directory and in the internal membership directory if desired. Supporter members are
automatically excluded from sharing their address and contact information in the Lymphedema Therapist
Directory. Supporter members may share their information with other members if desired within the
internal membership directory. Registrations for Events are subject to separate terms and conditions
whereby sponsors may receive your provided registration information.

Disclaimer

Inclusion of advertisements or sponsored products and/or services in website content does not constitute
the National Lymphedema Network's endorsement, guarantee of quality, or claim of value made by the
manufacturer, distributor, owner, or service provider. The National Lymphedema Network aims to simply
connect patients and health care professionals to information they may find useful when exploring
treatment options, educational opportunities, and current information related to lymphedema and related
conditions. The views and opinions in any content, including any research article references, are those of
the author(s), and do not necessarily reflect the official policy or position of the National Lymphedema
Network. The information is provided solely for general education and informational purposes. Use of the
advice and information contained herein is at your sole choice and risk. You should not rely on this
information as a substitute for, nor does it replace, professional medical advice, diagnosis, or treatment.
Always consult your physician or healthcare provider before beginning any nutrition or exercise program.
If you choose to use this information without prior consent of your physician, you are agreeing to accept
full responsibility for your decisions and agreeing to hold harmless the National Lymphedema Network.
© 2025 National Lymphedema Network. All rights reserved.
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Refund and Cancellation Policy

Membership payments are not refundable. If you wish to cancel your membership, you must do so before
the expiration date by emailing membership@lymphnet.org no less than 15 days prior to expiration.

Event registrations are non-refundable. Registration fees (excluding taxes) may be credited to
membership renewals, or registration can be transferred to another person if notification is received by
the deadline specified in the Terms and Conditions for the Event, within 1 year of purchase.

Member Community Forum & Group Rules

Any members who are found to violate the Member Community Forum & Group Rules may be subject to
removal from participation in community forums/groups and possible revocation of membership.

e Respectful Communication — Treat all members with courtesy. No personal attacks,
harassment, or hate speech.

e Stay On-Topic — Keep discussions relevant to the forum’s purpose. Avoid excessive
self-promotion or spam.
No Inappropriate Content — Do not post obscene, abusive, or illegal material.
Privacy & Security — Protect personal information. Do not share sensitive data or violate
copyright laws.

e Constructive Engagement — Encourage meaningful discussions. Avoid trolling or disruptive
behavior.

e Moderator Authority — Forum moderators have the right to edit, move, or remove posts that
violate guidelines.
No Misinformation — Share accurate information. Avoid spreading false or misleading content.
Inclusive Environment — Ensure a welcoming space for all members, regardless of background
or experience.

Member Renewal

Members can choose from memberships with Automatic Renewal or Manual Annual Renewal. All
Automatic Renewals will be processed on the date of expiration using the credit card entered at the time
of sign up.

All members will receive the following renewal notices, regardless of Automatic Renewal or Manual
Annual Renewal status:

Advanced renewal reminder 30 days prior to membership expiration
Advanced renewal reminder 15 days prior to membership expiration
Advanced renewal reminder 7 days prior to membership expiration
Last Day Reminder 1 day prior to membership expiration

Any Manual Annual Renewal members who do not renew will receive one Post Expiration Renewal
Reminder 7 days after their membership has expired.
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